[okymeHT npepocTtasneH KoHcynbTaHTlnoc

NPABUTE/IbCTBO POCCUCKOMN GEAEPALIUA

NOCTAHOBJIEHUE
oT 24 HOAbpA 2014 r. N 1239

Ob YTBEPXOEHUN NPABUN
PASMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLLMANIbHbBIX
YCNYT HA O®ULIMANIbHOM CAMTE NOCTABLUMKA COLMANBHBIX YCNYT
B UHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CETU "MHTEPHET"

CMMCOK U3MEHSIOLLMX JLOKYMEHTOB
(8 pea. MoctaHoBneHus Mpasutensctea PP ot 16.03.2018 N 288)

B cootBeTcTBUM C NyHKTOM 4 yacTn 1 ctaTbn 7 PeaepanbHoro 3akoHa "O6 ocHOBax COLMAJIbHOIO
obcnykmBaHua rpaxaaH B Poccuitickoit Pepgepaumnn” TMpasutennctso Poccuiickon Depepaumm
NOCTaHOBAAET:

1. YTBepauTb npunaraemblie MpaBuaa pasmelleHma u obHoBAeHMA MHGOPMALMM O NMOCTABLLMKE
COUMANbHbIX YyCNyr Ha odULMaNbHOM CailTe MOoCTaBLMKA COLMANbHbIX ycnyr B MHOPMALMOHHO-
TeNeKOMMYHWUKaUMOHHOM ceTn "UHTepHeT".

2. HactosAuwee noctaHoB/ieHMe BCTyNaeT B cmay ¢ 1 aHBapa 2015r.

Mpeacepatens MNpasutenbpcTea
Poccuitckoin depepaumm
O.MEOBEAEB

YT1BEpKAeHbI

nocraHoBneHnem MpaBUTeNbCTBA
Poccuintckoin depepaumm

oT 24 HoAbGpPA 2014 r. N 1239

NMPABUNA
PASMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLLMANIbHbBIX
YCNYT HA O®ULIMANIbBHOM CAMTE MNOCTABLUMKA COLMANBHBIX YCNYT
B UHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CETU "MHTEPHET"

CMMCOK U3MEHSIOLLIMX JOKYMEHTOB
(8 pea. MoctaHoBneHus Mpasutensctea PP ot 16.03.2018 N 288)

1. Hactoawwme [MpaBuna onpenensatoT NOpALOK pasmelLleHMa M obHoBAeHMA MHPopmaumm O
NOCTaBLUMKE COUMANbHbIX YCAYr Ha oOQULMaNbHOM CcaiTe MOCTaBLMKA COLMaNbHbIX YCAyr B
NHDOPMaALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (fanee COOTBETCTBEHHO - OpULMA/bHbINA
canTt, ceTb "UHTepHeT"), 3a WCKAIOYEHMEM CBEAEHWI, COCTaBAAIOWMX FOCYAAPCTBEHHYIO M WUHYIO



OXpPaHAEMYyl0 3aKOHOM TaWHy, B LUenAx obecneyeHWs OTKPbITOCTM M [OCTYNHOCTU YKasaHHOWM
nHbopmauymm.

2. TocTaBIMK couManbHbiX ycayr obecneymsaer A[OCTyn K 06s3aTesibHbIM  pasgenam
(nogpasaenam) Ha cBoem opuLMaNbHOM CaliTe, B KOTOPbIX pasmellaet MHGOopPMaLnIo:

a) o AaTe rocyaapcTBeHHOM peructpauumm, ob yupeautene (yuypeamntensx), 0 MecTe HaxoaeHus,
dunmanax (Npu Hannuuu), pexkume u rpadurKke paboTbl, KOHTAKTHbLIX TesiedhoHaxX U aapecax 3/1eKTPOHHON
noyThbl;

6) 0 CTPYKType 1 opraHax ynpasaeHns opraHn3aumnmn coumanbHOro 06Cciy»KMBaHUs, B TOM YMce:
HaMMeHOBaHMe CTPYKTYPHbIX NoApasaeneHuii (opraHos ynpasneHma) (Mpy Hannuumm);

dbamunnmn, mmeHa, OTYeCTBA M L[O/KHOCTM pPyKOBOAMTENEM CTPYKTYPHbIX MoApasaeneHun,
NOJIOXKEHMA O CTPYKTYPHbIX NoApasaeneHunx (npu Hanmumm);

MeCTa HaxoXaeHna 060Cob1eHHbIX CTPYKTYPHbIX NOApPa3ae/ieHni;
agpeca opuULMaNbHbIX CaliTOB CTPYKTYPHbIX NoapasaeneHunii B cetm "MHTepHeT" (Npu Hannuum);
agpeca 31eKTPOHHOMN MOYTbI CTPYKTYPHbIX NoApa3aeneHuii (npu Hannuumm);

B) O pyKoBOAMUTese, €ro 3aMecTUTensix, pykosoautensix ¢GuananoB opraHM3auum COLMANbHOMO
obcnyRmneaHua (Npy Hanuunm);

r) 0 mepcoHaNbHOM cOCTaBe PabOTHMKOB (C yKasaHMeM C UX corfacusa yposHAa obpa3oBaHus,
KBanMdMKaLuMm 1 onbiTa paboTbl);

A) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHnn npeaocTaBAeHMsa coLManbHbIX yeayr (o Haanumm
060pyA0BaHHbIX NOMELLEHUWI ANA NPeaoCcTaBAeHNA COLMANbHBIX YCAYT MO BUAAM COLMANbHbIX YCAYT U
dopmam coumanbHOro 06CNYKUBAHUS, B TOM Yucsie BUbAMOTEK, OOBEKTOB CNOpTa, Ha/IMYMKN CPECTB
obyyeHuA M BoCMUTaHUA, 06 ycNOBMAX MUTaHUA U obecnedvyeHUAa OXpaHbl 340POBbA MoJydYaTenei
COLMANbHbIX YCAYT, AOCTYNE K UHPOPMALMOHHBIM cucTeMaM B chepe coLmanbHOro 06CyKnBaHUA 1 ceTu
"MnTepHeT");

e) o nepeyHe NpPenOCTaBAAEMbIX COLMANbHbLIX YCAYr MO BMAAM COLMAbHbIX ycayr u ¢opmam
couMnanbHOro obcNyKMBaHus;

) 0 nopAgKe M YCNoBMAX NPeaocTaBAeHUsA CoUManbHbIX ycayr 6ecnnatHo v 3a naaTy no BMAaam
coumanbHbIX YCAYr U Gopmam COLMaNbHOro 0BCAYKMUBAHUA C MpuoKeHnem obpasLos AOrOBOPOB O
npeaocTaBAeHMM CoumanbHbiX ycayr 6ecnnatHo 1 3a naaty;

3) o Tapudax Ha couumanbHble ycayrm No BMAAM COLMabHbIX yCayr U ¢bopmam CoumanbHOro
obcnyXuMBaHus;

M) O YNCNEHHOCTM MoJsiyyaTeneln coumanbHbiX ycayr no Gopmam COLMANbHOrO OBCNYKUBAHUA U
BMAAM COLMaJIbHbIX YCAYr 3a cyeT OHAMKEeTHbIX acCUTHOBAHUM Oroa)KeToB cybbekToB Poccuinckol
depepaymm, YUCNEHHOCTU NoJslydaTesnel coumanbHbIX yeayr no ¢opmam coLmaibHOro 0b6CNyKMBaHUA U
BMAAM COLIMAJIbHbIX YCAYT 32 CYET CPeAcTB PUINMUYECKUX U (MNN) IOPUANYECKUX NNLL;

K) 0 KonunyectBe cBOBOAHbLIX MECT A5 NMpUema nosaydatenei coumanbHbIX ycayr no dopmam
couMaNbHOro 0b6cnyKMBaHUA, PUHAHCUPYEMBIX 33 CYET DIOAMKETHbIX aCCUTHOBAHMIN BIOAXKETOB CYOBHEKTOB
Poccuiickont ®egepaumm, n Koanyectse cBOOOAHbBIX MECT A4/1A NPUemMa noayyaresen coumnmanbHbIX YCayr
no ¢opmam coLUunanbHOro obCNyK1MBaHMA 3a cYET cpeacTB PUINYECKUX U (UN) IPUANYECKUX NNL;



N) 06 06beme NpeaoCcTaBAAEMbIX COLMABHBIX YCAYT 3a CHET BIOAMKETHbIX aCCUTHOBAHUIA BroaKeToB
cybbeKktoB Poccuiickoit @egepaumm M obbeme NpeaocTaBAsEMbIX COLMAIbHBIX YCAYT 3a CYET CPeacTs
dU3MYECKUX U (MIK) OPUANYECKUX NNL;

M) O HaAMYMM NNLEH3MIA Ha OCYLLECTB/EHNE AEeATeNbHOCTU, NoA/iexkalleid ANLEH3NPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM Poccuiickoin degepaunn (C NpUAOKEHMEM 31eKTpoHHOro obpasa
[OKYMEHTOB);

H) 0 PUHAHCOBO-XO3ANCTBEHHON AeATeNbHOCTU (C NPUNOXKEHUEM 3/1IeKTPOHHOro obpasa nnaHa
OUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

0) O npaBunax BHYTPEHHEro pacnopadKa ANA nojyyaTenein coumasnbHbiX YCayr, o npasunax
BHYTPEHHEro TPY/A0BOro pacnopaaKa v KOJIEKTUBHOM 40roBope (C MpuaoKeHnem 3/1eKTpoHHoro obpasa
[OKYMEHTOB);

n) 0 HaAMYUK NpeanuMCcaHUIA OpPraHOB, OCYLLECTBAAILINX FOCYAapCTBEHHbIA KOHTPONb B chepe
colManbHOro ob6cnymeaHma, n 06 otyetax 06 UCNONHEHUUN TaKUX NPeaAnnucaHuii;

p) 0 NpoBeAeHUN HE3aBUCUMOM OLLEHKM KayecTBa OKasaHMA YCAYyr OpraHnsauusamm coumaibHOoro
obcnyXuMBaHus;

C) MHy0 MHObOpPMALMIO, KOTOpasa pasmelLaetcs, onyb/IMKOBbIBAETCA MO pPeleHUo NOCTaBLLMKa
couManbHbIX ycnyr v (Mnum) pasmelleHue, onybivMKoBaHME KOTOPOM ABAAKOTCA 06s3aTe/ibHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoin deaepaumn.

3. NHdopmauma, ykasaHHaa B MyHKTe 2 HactoAwmx [MpaBun, MNOANEXUT pasMelleHUto Ha
oduLUManbHOM caliTe NOCTaBLLMKA COLMANbHbIX YCAYT U 06HOBIEHUIO B TedeHue 10 pabounx gHen co aHA
ee co34aHuA, Noay4YeHns Uin BHECEHMA COOTBETCTBYHOLIUX U3MEHEHWUIA.

4. Nonb3oBaTtento odpuUManbHOro caiiTa NpeaocTaBnAeTca HarnagHaa MHGopmaLma O CTPYKType
oduuManbHOro canlTa, BKAOYalOWAA B ceba ccbl/IKYy Ha deaepanbHyl0 TocydapCTBEHHYO
MHbOPMaLUMNOHHYI0 cuctemy "EAMHBIN NopTan rocy4apCTBEHHbIX U MyHULMMAAbHbIX YCayr (yHKLMIA)",
MHbOPMaLUIO O MPEUMYLLECTBAX NONYYEHUNA FOCYAAPCTBEHHbIX U MYHULMNANbHbBIX YCAYT B 3/1EKTPOHHOM
dopme, ccbiIky Ha oduuManbHble CalTbl OpraHa rocygapcTBEHHOM BnacTu cybbeKkta Poccuitckomn
depepaymm, ynosIHOMOYEHHOTO Ha OCYLLECTBAEHME MpeaycMoTpeHHbIx PeaepanbHbiM 3akoHom "06
OCHOBax CouManbHOro obcayKmBaHMA rpaxaaH B Poccuiickon ®epgepaummn” nonHomouunii B cohepe
coumnanbHoro obcnyKmMBaHUA Ha TeppuTopumn cybbekTa Poccuiickon ®egepaummn, opraHnsaumin, Kotopbie
Haxo4ATCA B BeAEHUM YKa3aHHOro YMOJHOMOYEHHOrO OpraHa rocyAapCTBEHHOM BNacTU cybbeKTa
Poccuitickont depepaumm u KoTopbim B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoMm "O6 ocHoBax
coumanbHoro obcayKumBaHuA rpaxaaH B Poccuiickoit ®epepaunn” npegoctassieHbl NMOJHOMOYMA Ha
NPU3HaHWe rpaxaaH HyX4alWUMNCA B COLMANbHOM OBCNYKUBAHUN U COCTaBAEHUE UHOUBUAYANbHOM
nporpammbl MPeAoCTaBAEHUA COUMANbHBIX YCAYr HA TeppuUTOPUAX OAHOTO WAN  HECKOJIbKUX
MYHULMNANbHbIX 06pa3oBaHMi, U MUHUCTEPCTBA TPYAa M cOLManbHOM 3almnTbl Poccuiickoit ®epepaumn.
(n. 4 8 pea. NoctaHoBneHuA Mpasutensctea PO o1 16.03.2018 N 288)

5. UHpopmaumn, yKasaHHas B NyHKTe 2 HacToAwmx [paBu, pasmellaeTcs Ha opuLmnaibHOM canTe
B TEKCTOBOM U (Mnun) TabanuHol popmax, a TakKe B Gopme 3/1eKTPOHHOro o6pasa KoNuii AOKYMEHTOB.

6. Mpu pasmelweHnn nHbopmauumn Ha opuumanbHOM calite U ee obHoBNEHMM obecneynBaeTcs
cobnoaeHne TpeboBaHMI 3akoHoAaTeNnbCTBa Poccuiickoit Pepepaunm o nepcoHanbHbIX AaHHbIX.

7. TexHnyeckMe n MporpammHble CPeacTBa, KOTOPble MCMO/b3yloTca AN GyHKLMOHMPOBAHUA
odunuUManbHOro cainTa, A0MKHbI 0becneynBaTb:

a) Joctyn K pasmelleHHOW Ha oduumanbHom cante uHPopmaumm 6e3 MCcnonb3oBaHUA
nporpammMHoro obecneyeHus, YCTaHOBKA KOTOPOrO Ha TexXHUYeCKMe CpeacTBa MoJib3oBaTens



nHpopMauun TpebyeT 3aKNOYeHUA ULEH3MOHHOrO WAM MHOMO COrnalleHus c npasoobsiagartesem
nporpaMmHoro obecneyeHus, NpeaycMmaTpUBaloLLEero B3MMaHue ¢ Nosib3osatena MHGopMaLumn NaaThbl;

6) 3awmuty uHOOPMAUMM OT HECAHKUMOHWPOBAHHOTO YHUUTOXEHUA, MoAUPUKaLUKM U
6/10KMPOBAHMA AOCTYNA K HEW, @ TaKXKe UHbIX HENMPABOMEPHbIX AENCTBUIA B OTHOLLEHUM €€;

B) BO3MOMHOCTb KOMWPOBaHUA MHPOPMALMM Ha Pe3epBHbI HOCUTenb, obecne4ymBalolmii ee
BOCCTaHOB/IeHUE;

r) 3aWmTy OT HECAHKLMOHWPOBAHHOIO KOMMPOBAaHMUA aBTOPCKUX MaTepmMasnos;

A1) BO3MOXHOCTb BblpaX€HMA MHEHWI NOoyYaTeNAMM COLMAbHbBIX YCAYTr O KayecTBe OKa3aHus
YCAYr OpraHmn3aLUmnamm coumanbHoOro obCayKmMBaHms.

8. MHdopmauma Ha odMUMaNbHOM caliTe pPa3MeLLLAeTCa Ha PYCCKOM A3blKe, a TaKXKe MOXeT ObITb
pasmellleHa Ha rocyfapCTBEHHbIX A3bIKax pecnybsvK, BXxoaawmx B coctas Poccuiickoit ®epepauuu, u
(nnn) Ha MHOCTPaAHHBIX A3bIKaX.

9. PazmelleHHble Ha opULMaNbHOM calTe cBeAEeHUS A0MKHbI O6bITb AOCTYMNHbI MO/b30BATENAM O
03HaKOM/IEHUSA KPYFNOCYTOYHO 6€e3 B3MMaHMA NAaTbl U UHbIX OFPaHUYEHNA.




