[okymeHT npepocTtasneH KoHcynbTaHTlnoc

NPABUTENbCTBO MOCKBbI

OENAPTAMEHT COLUMANBHOM 3ALLUTbI HACE/IEHUA
ropo4A MOCKBbI

NPUKA3
oT 19 HoAbpAa 2014 r. N 950

OB YTBEPXAOEHUN NOPAAKA OBECNEYEHNA BECNZTIATHOIO AOCTYNA
K NTH®OPMALMU O NOCTABLLIUKAX COLUMUANBbHBIX YCNYT, NPEAOCTAB/TAEMbIX
UMU YCNYTAX, BUAAX COLUMNAIbHBIX YCNYT, CPOKAX, MOPAAKE
1 OB YCNNOBUAX UX MPEAOCTABNIEHUA, O TAPUDAX HA 3TU YCNIVTH,
B TOM YUC/IE YEPE3 CPEACTBA MACCOBOW MHOOPMALIUM,
BK/TIIOYAA PASMELLEHUE NH®OPMALIUU HA OPULIMANIbHbBIX
CAUTAX B CETU "MHTEPHET"

B cootBeTctBMM ¢ PepepasibHbiM 3aKOHOM OT 28 gekabpa 2013 r. N 442-®3 "0O6 ocHoBax
CoLManbHOro o6cnyKMBaHmA rpaxaaH B Poccuiickon ®eaepaumn’ npuKkasbiBato:

1. YtBepautb Mopagok obecneyeHns GecnnaTHOro AoCTyna K MHGOpMaUUM O MOCTaBLUMKAX
COLManbHbIX YCAYr, NpenocTaBAAeMblX UMW YCAyrax, BUAaAX COLMabHbIX YCAYr, CPOKax, nopagKe u ob
YCNIOBUAX UX NpPenocTaBneHusa, o Tapudax Ha 3TU YyCAyrn, B TOM YUC/e 4Yepe3 CPeacTBa MacCOBOM
nHpopmaumm, BKAOYAsA pasmelleHne MHPopmaumnm Ha oduuManbHbIX cakiTax B cetu "UHTepHeT",
COr/1aCHO NPUIOXKEHMUIO K HACTOALLEMY NMPUKa3Yy.

2. KOHTpOAb 33 MCNONHEHUEM MpPMKA3a BO3/OKWUTb Ha MEPBOro 3amMecTUTeNA pPyKoBOAUTENA
JenaptamenTa Npayesy O.E.

3. HactoAwmin npukas BcTynaeT B cuay ¢ 1 gekabpa 2014 r.

Pykosoautenb JenaptameHTa
B.A. MNeTtpocaH

MpunoxeHne

K npuKasy [lenaptameHTa
CoLManbHOM 3aLWMTbl HAaceneHusa
ropoga Mocksbil

oT 19 HoABpA 2014 . N 950

noPAOOK
OBECMEYEHNA BECM/IATHOIO AOCTYNA K UH®OPMALIUU O MOCTABLLIUKAX
COUUANDBHbIX YCNYT, NPEAOCTABAAEMbIX UMW YCNYTAX, BUAAX
COUUANDBHDbIX YCNYT, CPOKAX, MOPAAKE U Ob YCZTOBUAX
UX NPEAOCTABJIEHUA, O TAPUDAX HA 3TU YC/IYTN, B TOM YUCNE
YEPE3 CPEACTBA MACCOBOW MH®OPMALIMU, BKNHOYAA PASMELLEHUE
MHOOPMALIUU HA ODPULIMA/IbHBIX CAUTAX B CETU "MHTEPHET"



1. Hactoawmii Mopsaaok paspaboTtaH B cooTBeTcTBUM ¢ PesepasibHbIM 3aKOHOM OT 28 Aekabpsa 2013
r. N 442-®3 "O6 ocHoBax couuanbHOro ObCHAYXMBaHWA rpaxkgaH B Poccuiickor Pepgepaumn” u
onpeaenseTr nopAgoK becnnatHoro Aoctyna K MHPOpmMauUMM O TMOCTaBLMKAX COLMaNbHbIX YCAYT,
NpeAoCTaBAfEMbIX MMMU YCNyrax, BUOAx COUMaNbHbIX YCAYr, CPOKax, nopagke M o6 ycnoBUAX UX
npeaocTassieHns, o Tapudax Ha 3TU YCAyrn, B TOM 4YUC/e 4Yepe3 CpeacTBa MaccoBon MHboOpMaLnK,
BK/IlOYan pasmelleHne nHdopmauum Ha oPpuLMaibHbIX caiiTax B ceTn "UHTepHeT".

2. Ha uHpopmaLMOHHOM CTEHAE, PACcNONOXKEHHOM B 343aHUKM [lenapTameHTa COLMANbHOM 3aLmThbl
HaceneHus ropoaa Mocksbl (aanee - lenapTameHT), a Tak¥e Ha odmumanbHOM nopTane JlenaptameHTa
(www.dszn.ru) pasmeltaeTca U noaaepXKMBaeTCA B aKTyalbHOM COCTOAHUM (B COOTBETCTBMM C MPUKA30M
oT 23 man 2013 r. N 322) cnepgytowan nHdopmauma:

1) rpadumk v pexkum paboTbl [lenapTameHTa;

2) KOHTaKTHaa WHboOpMaLMA O [OJMKHOCTHbIX /Auuax [enapTameHTa, OTBETCTBEHHbIX 3a
obecneyeHne BbINOAHEHUA [lenapTaMeHTOM MOAHOMOYMUI B cdhepe coumanbHOro obCayKUBaHMUA
rparkaaH;

3) nopAAOK NPeAOCTaBAeHUA COLMabHbIX YCAYT;
4) nepeyeHb CoLManbHbIX YCAYT, MPeAoCTaBAAEMbIX MOCTaBLIMKaMM COLUMANbHbIX YCAYT;

5) vHble cBeAeHuWn, KoTopble ABAAIOTCA 00M3aTe/bHbIMU K PasMELLeHMI0 B COOTBETCTBMMU C
3aKoHogaTenbcTBOM Poccuiickon ®Pepepaumnm n ropoga Mocksbl.

3. Ha uHbOPMaLMOHHbIX CTEHAAX, PACMONOMKEHHbIX B OPraHM3aLMaX coLManbHOro obcnyKunusaHus
(nanee - Opranusauum), a Takxe Ha oduumanbHom nopTane [lenaptameHTta (wWww.dszn.ru) Ha cTpaHuULAX
COOTBETCTBYHOLLUMX YUYPEKAEHUIA pasmellaeTcd W MNoAAepsKMBAeTCA B aKTya/lbHOM COCTOAHMM (B
COOTBETCTBUU C NpuKasom oT 23 man 2013 r. N 322) cnegytowas MHbopmauus:

1) rpaduk u pexkum pabotbl JenaptameHTta, OpraHmsauuu;

2) KOHTaKTHaA HPOPMaLIMA O AOIKHOCTHbIX nLax JenaptameHTa, OpraHuM3aLUmm, OTBETCTBEHHbIX
3a obecneyeHme BbINOMHEHMA NOJHOMOYKNI B chepe coLmaibHOro 0bCyKMBaHNA HaceNeHus;

3) nopAAOK NPeAoCTaBAeHUA COLMabHbIX YCAYT;
4) nepeyeHb CoLManbHbIX YCAYT, MPeaoCTaBAAEMbIX MOCTaBLIMKaMM COLMANbHbBIX YCAYT;
5) nepeyeHb NOCTaBLIMKOB COLMaNbHbIX YCAYT;

6) VHble cBefeHWA, KOTOpble SBAAIOTCA 00A3aTe/IbHbIMW K Pa3MELLEHUIO B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon ®Pepepaumnm n ropoga Mocksbl.

4. Hdopmauums, ykasaHHaAa B NyHKTax 2 n 3 Hactoauwero MNopaaka, nogsiexxMt obHOBEHUIO B
TeyeHue 10 paboumx AHen co AHA ee co34aHuA, MOJSIYYEHUS UM BHECEHUA B HEe COOTBETCTBYHOLUMUX
N3MEHEHUN.

5. [OenaptameHT obecneymMBaer Ha cBoem oduuManbHom noptane (www.dszn.ru) B
MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "NIHTepHeT" TeXHUYEeCKyto BO3MOMKHOCTb BblparKeHuA
MHEHUI NoayYyaTeNs MM COLMabHbIX YCAYr O KayecTBe OKasaHMA YCNyr OpraHusaumMamMu COLManbHOro
obcnyXmBaHuA.




