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MWHUCTEPCTBO TPYAIA U COLIMANIBHOM 3ALLUMUTbI POCCUMCKOWN GEAEPALUN
N 861

MWHUCTEPCTBO 34PABOOXPAHEHWUA POCCUMCKOMN ®ELEPALIUK
N 1036

NPUKA3
oT 21 pekabpa 2017 roga

OB YTBEPXQEHUU METOANYECKUX PEKOMEHAALMUIA
no OPTAHM3ALUUN COUUANBHOIO OBCNYXKUBAHUA U COLUUANTBHOIO
CONPOBOXAEHUA TPAXOAH, NONHOCTbIO UTU YACTUYHO YTPATUBLUNX
CNMOCOBHOCTb OCYLWLECTB/IATb CAMOOBCNYXNBAHUE, CAMOCTOATE/IbHO
NEPEABUTATBLCA, U OKASAHMA UM MELULMHCKON NOMOLLU

B uenax peanmsaumm nyHKToB 2 1 3 yactu 2 ctatbk 7 PegepanbHoro 3akoHa oT 28 aekabps 2013 r.
N 442-®3 "0O6 ocHoBax coLMaibHOro 06CNyKMBaHMA rpaxkaaH B Poccuiickoit ®egepaumn”, nyHkTa 1 yactu
1 ctatbu 14 depepanbHoro 3akoHa ot 21 Hosabpa 2011 r. N 323-P3 "O6 ocHoBax OXpaHbl 34,0POBbA
rpaxgaaH B Poccuitckon degepaumn” U metogmyeckoro obecneyeHuMa opraHMsaLMM COLMANBbHOMO
06CNYKMBAHUA U COLMANBHOTO COMPOBOMAEHMA TPaXKAaH, MOMHOCTbIO MM YaCTUYHO YTPATUBLUUX
CNOCOBHOCTb OCYLLECTBAATb CaMOODBCNYKMBAHWE, CAMOCTOSATE/NIbHO MepeaBUraTbCA, U OKasaHMA UM
MeAMULIMHCKOM NOMOLLM NPUKa3biBaeM:

YTBEpPAUTb Npuaaraemble MeTOOAMYECKME PEKOMEHAAUMWM MO OpraHusaumMm COLMaNbHOrO
06CNYKMBAHUA U COLMANBHOIO COMPOBOMAEHMA TPaXKAaH, MOMHOCTbIO MM YaCTUYHO YTPATUBLLUX
CNOCOBHOCTb OCYLLECTBAATb CaMOODOCNYKMBAHWE, CAMOCTOATE/IbHO NepenBuraTbCs, M OKasaHMA UM
MEeANLMUHCKON MOMOLLN.

MwuHucTp

TpyAa v couranbHOM 3almThbI
Poccuintckoin depepaumm

M. TOMUINH

MWHNCTP 34paBOOXPaHEHMA
Poccuinckoin depepaumm
B.CKBOPLLOBA

YT1BEpKAEeHbI

npukasom MuHucTtepcTea Tpyaa

M COLMaNnbHOM 3aLUnTBI

Poccuintckoin depepaumm

1 MUHUCTepCTBa 340aBOOXPaHEHMA
Poccuitckoin depepaumm

ot 21 pekabps 2017 r. N 861/1036

METOAWYECKUE PEKOMEHAALWA
noO OPTAHM3ALUUN COUUANBHOIO OBCNYXKUBAHUA U COLUANTBHOTO



CONPOBOXAEHUA TFPAXOAH, NONHOCTbIO UTU YACTUYHO YTPATUBLUNX
CNMOCOBHOCTb OCYLWECTBNIATbL CAMOOBCNYXXNBAHUE, CAMOCTOATE/IbHO
NEPEABUTATBLCA, U OKASAHMA UM MELULMHCKON NOMOLLU

1. Hactoawme meToanyeckne pekomeHAauuu paspaboTaHbl B LEeNAX OKasaHMA MeTOAMYEeCcKoM
MOMOLLYM OpraHam WCMOJIHUTENbHON BAacT cybbekToB Poccuitckoit denepalun npu opraHUsauum
B3aMMOLENCTBMA OpraHu3aLMii CoLManbHOTO OBCNYKMBAHUA U MEAULUMHCKUX OpraHM3auuii B Lenax
peannsaummn NPUHLMMNOB U OCOBEHHOCTEW OpPraHM3aLMu COLMAZbHOTO OBCIYKMBAHUA, COLMANLHOIO
conposoXaeHnA N OKa3aHUA Me,CI,VILI,VIHCKO[/‘I nomouwu rpaxXgaHam, NONHOCTbKO WIN YaCTUYHO YTPATUBLLUNM
CNOCOBHOCTb OCYLLECTBAATL CAMOODC/YKMBAHME, CAMOCTONATE/IbHO NepeaBuraTbes (fanee - rpaxkaaHe,
yTpaTUBLLME CNOCOBHOCTb K CaMOOBCYKUBaHMIO).

2. OpraHu3aumsa NpefoCTaBAEHUs COLMaNbHbIX YCAYr rpaxkAaHam, yTPaTUBLUMM CNoCOBHOCTb K
CaMOO0bCNYKUBAHWUIO, OCYLLECTBAAETCA B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabps 2013 r.
N 442-®3 "O6 ocHoBax couManbHOro obcnyxueaHua rpaskaaH B Poccuitickoint depepauun” (ganee -
depepanbHbiii 3aKkoH N 442-03) U NPUHATBIMKA B COOTBETCTBUM C HUM HOPMATUBHLIMK MPaBOBbIMU
akTamn Poccuiickonn depepaumm M HOPMATUBHLIMM MPABOBbLIMU akTaMu CybbekToB Poccuinckomn
depepauun.

3. OpraHus3auuMAa OKasaHuA rpa)kgaHam, YTPaTUBLIMM CAOCOBHOCTb K CamoobCnyKMBAHUIO,
MeANLMHCKOM NMOMOLLM, OCYyLLecTBAAEeTCA B cooTBeTcTBMM ¢ PeaepasibHbiM 3aKOHOM OT 21 HoAbpAa 2011
r. N 323-®3 "O6 ocHOBax OxpaHbl 340Pp0BbsA rpaxkaaH B Poccuinckoit Pegepaumnn’.

4. OpraH13auuMio NpeaocTaBieHns CoLMabHbIX YCAYT rpaskaaHam, yTpaTUBLIMM CroCcoBHOCTb K
CaMo0BCNYKMBAHUIO, CIeAYET OCYLLECTBAATL Ha CIeAYHOLWMX NPUHLMNAX:

1) paBHbIN, CBOBOAHbLIN AOCTYN rpaxaaH, yTPaTUBLUMX CMOCOBHOCTb K CaMoOBCAYKUBAHUIO, K
COUMANbHOMY OBCNYKMBAHUIO BHE 3aBUCMMOCTM OT UX NOJa, Pacbl, BO3PacTa, HaLMOHaNbHOCTH, A3blKa,
nponcxoxgeHma, mecta XUTenbCTBa, OTHOLWIEHUA K penurun, y6e)K,El,eHVI[;I N NPUHAANEXKHOCTUN K
obuiecTBeHHbIM 06beANHEHUAM;

2) aApecHoCTb NPeaocTaBAeHUA COLMaNbHO-MEANLMHCKUX YCAYT;

3) NPUBANKEHHOCTb NOCTaBLMKOB COLMANbHbIX YCAYT K MECTY KUTEIbCTBA MPayk4aH, yTPaTUBLLMX
CNocobHOCTb K CamMOoOobCNyKMNBAHUIO;

4) [OCTaTOMHOCTb KO/IMYECTBA MOCTaBLUMKOB COUManbHbIX YCayr ana obecnevyeHns notpebHocTtei
rpakaaH, yTpaTMBLIMX CNOCOBHOCTb K CaMo0BCyKNBAHUIO, B COLMaNbHOM 06CNYKUBAHWUN;

5) AocTaTo4yHOCTb (GMHAHCOBbLIX, MaTepUaNbHO-TEXHUYECKMX, KAAPOBbIX M MHGOOPMALMOHHbIX
PecypCcoB y NMOCTaBLMKOB COLMANbHbIX YCAYT;

6) coxpaHeHMe npebbiBaHUA rpakAaH, YTPaTMBLUMX CNOCOBHOCTb K CamoOBCAYyXKMBaAHUIO, B
NpuWBbIYHON BaronpuATHOM cpeae;

7) B,O6POBONLHOCTb NONYYEHMA COLMABHBIX YCNYT;
8) KoHdNAEHLMANBHOCTD.

5. OpraHusauuio OKasaHWA TpakAaHam, YTPATUBLUIMM CMOCOGHOCTb K CaMoObC/yXKMBAHMIO,
MeANUMHCKON MOMOLLM ciefyeT OCYLWecTBAATb B COOTBETCTBMM C MPUHLUMMNAMMK, NPeayCMOTPEHHbIMK
cTaTben 4 PepepanbHOro 3akoHa ot 21 HoA6pA 2011 r. N 323-93 "06 ocHoBax oxpaHbl 34,0P0BbA rPa*kaaH
B Poccuinckon depepaumn”.

6. B cootBetctBuMM Cc nyHKTOM 3 cTatbk 31 depepanbHoro 3akoHa N 442-O3 HopmaTMBHbIMMU
npaBoBbIMW aKTaMK cybbekToB Poccuitckoit ®egepaunn moryT 6biTb NPeayCMOTPEHbI UHble KaTeropun



rpakgaH, KOTOpbIM cOUManbHble YCAYyrM npeaocTaBaatoTca  6ecnnatHo, MNOMUMO  KaTeropui,
npeaycMOTPEHHbIX MYHKTOM 1 yKa3aHHOM cTaTbu.

B cBA3M C 3TMM OpraHam MWCNOAHWUTENbHOW BAacTM cybbekToB Poccuiickon Pegepaumm
PEKOMEHAYETCA PaCcCMOTPETb BO3MOMHOCTb 6HecnnaTHOro npeaocTaBAeHUA  COUMabHbIX  YCayr
rpa*kgaHam, yTpaTMBLLMM CNOCOBHOCTb K CaMoobcnyKMBaHMio, B GopMe CoLMaibHOrO 06CNYKUBAHMA Ha
aomy.

7. Mpwn npepocTaBAEHUN COLMANbHbIX YCAYr rpa)kAaHam, YTPaTUBLUMM CNOCOBHOCTb K
CaMoobCNYKUBaAHUIO, CledyeT pPyKoBoAcTBoBaTbCA cTaTbelr 20 PepepanbHoro 3akoHa N 442-93,
COrNAacHO KOTOPOI nonyyaTenam COLManbHbIX YCNYr NPeAOoCTaBAATCA cieayowme BUAbl COLMANbHbBIX
ycnyr:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOAAEPMaHUE KU3HEeAeATe/NbHOCTM nosyvatenei
coumanbHbIX ycayr B 6bITy;

2) coumanbHO-MeAUUMHCKME, Hampas/eHHble Ha noaAepsaHue U COXpaHeHWe 340p0BbA
nonaydyatenei CouManbHbIX YCAyr MyTem OpraHuM3aumMM yxoAa, OKasaHuA COAENCTBMA B MPOBeaeHUM
030POBUTE/IbHbIX MEPOMNPUATUIM, CUCTEMATMYECKOrO HabntoaeHMA 3a NoaydaTesIaiMU COLMaNbHbIX yCayr
[ON1A BbIABNEHMWA OTKJOHEHWU B COCTOAHUN MX 34,0P0BbS;

3) coumanbHO-NCUXONOrMYEcKMe, npPeayCMaTpMBaloLLME OKa3aHMe MNOMOLM B KOppekuuu
MCUX0/I0MMYECKOro COCTOAHMUSA NoslydaTesniell coumanbHbIX YCAYr ANA aganTaumu B coumanbHol cpeae, B
TOM YMC/ie OKa3aHWe MNCUXO0rMYECKON MOMOLLM aHOHMMHO, a TaKMKe C MCMoab30BaHMeMm TesnedoHa
Aosepus;

4) coumanbHo-Neaarornyeckne, HamnpasseHHble Ha NPOGUNAKTUKY OTKIOHEHWI B NOBEAEHMMU U
PasBUTUM NUYHOCTU MOAyYaTeNel coumanbHbIX YCayr, GOPMUPOBaHME Y HUX NO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aL Mo UX AOCYra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUK AeTei;

5) coumanbHO-TPYAOBbIE, HAaMpPaB/IEHHblEe Ha OKa3aHWe MOMOLM B TPYAOYCTPOWUCTBE U B PeLLEeHUU
Apyrux npobnem, cBA3aHHbIX C TPYA0BOM aganTaunen;

6) coumanbHO-NPaBOBble, HanpasB/AeHHbIe HAa OKa3aHWe MOMOLLM B NOYHEHMUM IOPUANYECKUX YCAYT,
B TOM uncae 6ecnnartHo, B 3alMTe NPaB U 3aKOHHbIX MHTEPECOB MojlydaTesiell coumnanbHbIX YCaYr;

7) ycnyr B Lensax nosbllleHNA KOMMYHUKAaTUBHOIO NOTeHLMana noayyaresneit CoumasbHbIX YCayr,
NMEIOLLIMX OTPaHMYEHMA 3 KNU3HEAeATe/IbHOCTH, B TOM YMC/e AeTen-UMHBaANA0B.

8. OpraHu3auma COUMANbHOTO OOCNYXMBAHWA rpaxAaH, YTPaTUBLLUMX CNOCOBHOCTb K
CaMoobCNyKMBaHUIO, OCYLLECTBAAETCA B COOTBETCTBUM C MPUMEPHBIM NEPEYHEM COLMAbHbIX YCAYT MO
BMZ.aM COLMA/IbHbIX YCNYT, YTBEPXKAEHHbIM NOCTaHoBAeHMeM lMpaBuTensbcTBa Poccuiickon ®eaepaumm ot
24 Hoabps 2014 1. N 1236 (aanee - MpuMepHbI NepeyeHb).

MpuMepHbIA NepeyeHb He ABAAETCA McyeprnbliBatoWwMm. B cooTBeTcTBMM € YacTblo 9 cTaTbu 8
dPepepanbHoro 3akoHa N 442-d3 K NOAHOMOYMAM OPraHOB rOCYAapPCTBEHHOM BAACTU CYOBLEKTOB
Poccuiickoit ®epepauum oTHOCUTCA YTBEPXKAEHME 3aKOHOM cybbekTa Poccuitckon Pepepaummn nepeyHs
COLMANbHBIX YCNyr, NpPeaocTaBAAeMbIX MOCTAaBLUKAMM COLMANbHBIX ycayr, ¢ ydyetom [lpumepHoro
nepeyHs.

9. MNpwu onpeaeneHnm coumanbHbIX YCAyr, HEOOXOAMMbIX FPaXKAaHUHY, yTpaTUBLLEMY CMOCOOHOCTb
K CaMoOobBCNYKMBAHUIO, CnefyeT y4MUTbIBaTb €ro HYKAAeMOCTb B MOJYYEHUM TaKMX YCAYyr, COCTOAHME
30,0p0OBbA, YCNOBUA €ro MPOMKMBAHMUA, COCTAaB CEMbM, BO3PACT, COLMATbHOE MOJIOKEHWE, XapaKTep
06CTOATENBCTB, KOTOPbIE YXYALLIAIOT UAU MOTYT YXYALIUTb YCIOBUA €50 XKU3HeAeATeNbHOCTH, 3aBUCUMOCTb
OT NOCTOPOHHEN MOMOLLM.



10. Ocoboe BHMMaHME peKoMeHAYeTCA yaenaTb BONPOCYy CBOEBPEMEHHOTO BbiABNEHUA FparKaaH,
YTPATMBLLMX CNOCOOHOCTb K CAaMOOBCNYKMBAHUIO, HYXKAAOLWMXCA B NpesoCcTaBAEHUN COLUMANbHDIX YCAYr
N MeAMLMUHCKON NMOMOLLN.

B 3TMx uenax opraHam UCNOAHUTENbHON BAactM cybbekToB Poccuiickon ®Pepepauunn
pEKOMEHAYeTCaA OpraHmM3oBaTb MNPOBEAEHWUE MOHUTOPUHIA BbIABAEHUA TparkgaH, YTPaTUBLLKUX
CNoCOBHOCTb K CaMOOBCNY)KMBAHUIO, HYXKAAMOWMXCA B MPeAoCTaBAeHUN COUMANbHbIX YCayr u
MeANLMHCKON NOMOLLM, NyTeM OMpOcCa rparkaaH, obpallatolmMxca B OpraHbl UCNONHUTENbHOW BNacTu
cybbeKkta Poccuinickoit Pepepaunm B chepax couUManbHOro OOCNYKMBAHWA U 34PaBOOXPAHEHUs, B
OpraHM3auMmn CouManbHOro OBCNYXKUBaAHUA, MeOULMHCKME OpraHM3auumn, TEPPUTOPUAsIbHbIE OpPraHbl
MNeHcnoHHoro ¢oHaa Poccuitickon depgepaumn, PoHaa coumanbHOro crpaxoBaHusa Poccuinickol
depepaumm, a TaKKe PEKOMEHAYeTcA OpraHM3oBaTb MOABOPOBLIA 06X0A4 M MEKBEAOMCTBEHHOE
B3aMMOAENCTBME C MEAULIMHCKMMW OPraHu3aumMamm, opraHaMmm MeCTHOro CamMoynpaBs/ieHUS.

K paHHOM paboTte TakyKe cnedyeT MpuB/EKaTb OOLECTBEHHble OpraHm3auum M obbeauHeHus,
OeVCTBylOWME B MHTEpecax MOMUAbIX TFpakgaH M WHBAa/AWAOB, a TaKXKe WHble oblecTBeHHble
opraHusauuu.

11. [Ans obecneyeHns nNpeaoCTaB/ieHUAs  rpakgaHam, YTPaTUBLUMM  CMOCOBHOCTb K
CamoobCNYKUBAHWUIO, COLMANBHbBIX YCNYT BaXKHO NPOBOAUTL PaboTy No nx MHGOPMUPOBAHUIO O NepeyHe
CoLManbHbIX yCAyr, NpenocTaBasemMblX B COOTBETCTBYOWEM cybbeKTe Poccuiickoit Pepepaunm, nopsake
MX NpeaoCcTaBAeHNA C YKasaHUEM afLpecoB U KOHTaKTHbIX TefiepOHOB OpraHM3aunii, NpesoCcTaBAAOLLINX
YKa3aHHble coumasibHble yCayru.

BbllleyKasaHHY0 MHPOPMaLMIO HEOBXOAMMO pasmelllaTb TakKe Ha MHPOPMAaLMOHHbIX CTeHaax
YUYPEKAEHUIM COLMANbHOM 3alMTbl Hace/NeHUs, TeppPUTOPUabHbIX OpraHoB [leHCMOHHOro ¢oHaa
Poccuiickonn ®epepaummn, PoHaga coumanbHoOro crtpaxoBaHuA Poccuitckon depgepauumm, opraHusauunii
COLManbHOro 06CNYKUBAHNA, MEAULIMHCKUX OpraHu3aLmi.

K npoBeaeHUio UHPOPMALMOHHO-PA3bACHUTENBHOM PaboTbl pPeKoMeHAyeTcs MnpuBAeKaTb
06LlLeCTBEHHbIE OpraHM3auumnm u obbeAnHEHUA, a TaKKe opraHusauuu, AENCTBYKOLWME B MHTepecax
NOXXWAbIX NHOAEN U UHBANULOB.

Mpu BbibOope ¢dopmbl MHGOPMUPOBAHUA TParKaaH HEoOXOAMMO Yy4YUTbIBaTb CTerneHb MoTepu
CNOCOOHOCTUN YKa3aHHbIX rPa*kAaH K camoobC/yKMBaHUIO.

12. Buabl, 06bem, NepnoamnyHoOCTb U CPOKU NPeAoCTaBleHNA COLMaNbHbIX YCYTr PpeKoMeHayeTca
onpeaensAtb C Yy4eTOM MWHAMBUAYANbHOW NOTPEBHOCTM rpa)kgaH, YTPATUBLUMX CMOCOBHOCTbL K
CaMOObOCNYKUBAHUIO, B I@HHbIX YC/Tyrax.

CoumanbHble ycayrm HeobxoaMmo NpPefoCTaBAATb rpa)kgaHam, YTPATUBLIMM CNOCOOHOCTb K
€camoobcnyKMBaAHWUIO, Ha OCHOBaHMM MHANBUAYANbHBIX NPOrPaMmmM NPesoCcTaBAeHMA CoLManbHbIX YCAYT, A
TaKXe Ha OCHOBAHWW A0roBOpa O NPefoCTaBAeHUM COLMaANbHOro ob6cayKMBaHUA, paspabaTtbiBaemblX U1
yTBepKaaembix B cooTBeTcTBUM ¢ PepepanbHbim 3akoHOM N 442-P3,

13. Mpu npenocTaBfeHUN COLMaANbHbBIX YCAYr W COLUMANbHOTO COMPOBOMAEHMA TpaXKAaaH,
YTPaTUBLIMX CMOCOOHOCTb K CaMOOOCAY)KMBAHUIO, OpraHam WCMOJIHUTENIbHOM BAacTU CcybbekTa
Poccuiickot ®depepaumm B chepe COUMANBHOIO OOCNYKUBAHUA PEKOMEHAYETCS OCYLLEeCTBAATb
MeXBeJOMCTBEHHOE B3aMMOAENCTBME C OpraHamMM WCMOJIHUTE/IbHOW BAacTuU cybbekta Poccuitckomn
depepauum B chepe 34paBoOOXPaHEHUS, OPraHM3aLMAMM, HAXOAALMMUCA B UX BEAEHUU.

Mpu npenocTaBfeHUM TpaxkgaHam, YTPaTUBLWMM  CMOCOBHOCTb K CamMOoOBCNYKMBAHUIO,
COLUMANbHbIX-MEANLMHCKMX YCAYT, CBA3AHHbIX C HabalogeHMem 3a UX 340pOBbEM, pPeKOMeHAyeTcA
OpraHM30BaTb MpPeaocCTaBNeHMEe Ha OCHOBE MEMKBEAOMCTBEHHOrO B3aMMOAENCTBUA  OpPraHoB
NCNOJTHUTENIbHOW BNacTu cybbekTa Poccuitickoit Pepepaummn B chepe couMasbHOrO 0OCAYKUBAHMUA C
OpraHamu MCNOAHWUTENbHOM BAacTM cybbekTa Poccuiickolt Pepepauunm B chepe 34paBOOXPAHEHUA U



MegNUNHCKMMU OpraHn3aumamm nomowm no BbinONHEHUIO MeANUUNHCKUX npoueayp no Ha3Ha4YeHUtro
Nleyallero Bpaya, obecneyeHUto JIEKaPCTBEHHbIMM MPENapaTamm, OCYLLECTBJEHUIO MEPONPUATUIA MO
npodunakTnke o06pa3oBaHUA MPONEKHEN, HANOMKEHUIO KOMMPECCOB, OCYLLECTB/IEHWUIO MNEpPEBA3OK,
OKa3aHWIo NepBOi MOMOLLY U MHOM MOMOLLM.

MMpu OCYLWECTBNEHNN CUCTEMATUYECKOTO HabntoaeHMA 3a rpaxkaaHamm, yTpaTUBLLIMMM CNOCOBHOCTb
K CaMOOBCNYXMBAHWMIO, B LENAX BbIABAEHUA OTKJAOHEHWA B COCTOAHMM WX 340pOBbA, a TaKXke
KOHCY/bTUPOBaHMA NO  COUMANbHO-MEAMUMHCKMM  BOMPOCaM  PEeKOMeHAyeTcA Ha  OCHoBe
MeXBeAO0MCTBEHHOro B3aMMOAENCTBMA NP HEOBXOANMOCTU NPUBAEKATb MEAULUHCKMX PaBOTHUKOB.

Mpu  npoBegeHUM  O340POBUTENbHLIX  MEPOMPUATU  PEKOMEHAYETCA  COAeinCcTBOBaTb
noanepaHuio pU3nMYecKo akKTUBHOCTU rPaXKAaH YKa3aHHOM KaTeropmu 1 opraHusaumm nx 340p0oBoro
NMUTaHUA MO PEKOMEHAAUMAM Jieyallero Bpaya.

Mpu ocyLLecTBAEHUU MEPONPUATUI, HanpaB/IEHHbIX HA POPMUPOBaAHUE 34,0POBOIO 06Pa3a KU3HMU,
peKoMeHAyeTCcA NPOBOAUTL CAHUTAaPHO-NPOCBETUTE/bCKYIO PaboTy, HanpasieHHy0 Ha GopmupoBaHue
HaBbIKOB 34,0p0BOro 06pasa *KU3Hu, nsbasneHune ot BPeLHbIX NPUBbLIYEK.

Mpn npoBedeHWM 3aHATUIA NO afanTUBHOW (PU3MYECKOM Ky/bType c/edyer YyyuTbiBaTb
pekoMeHAaunn feyallero spaya.

14. Mpu npenocTaBAeHUM TrpaxKaaHam, YTPATUMBLUMM CMOCOBHOCTb K CamoobCay»KMBaHUIO,
COUManNbHbIX YCAYr U MEOULMHCKOM MOMOLUM PEKOMEHAYETCs MpuB/AEKaTb BOJIOHTEPOB U
HEeKoOMMepYyecKue opraHmnsaunm anasa okasaHUa TaKUX YC1yr U NOMOLLIN.

15. [OnAa aKTUBHOIO BbIABAEHUA (AKTOPOB PUCKA W CBOEBPEMEHHOro MPUHATUMA Mep
NPOPUNAKTUYECKON HAMPaABAEHHOCTU PEKOMEHAYeTCs OpraHn3oBaTb ¢GopmMupoBaHMEe MOBUNbHbIX
MeLMKO-COLManbHbIX TFPYMn, B COCTAaB KOTOPbIX MOTYT ObITb BK/AIOYEHbl COUMaNbHble PabOTHUKK,
MeANUMHCKME PaboTHMKKM (MeguLUMHCKME CecTpbl, NpoueaypHblie CecTpbl, B Cy4yae HeobXoOMMoCTH -
Bpaun-cneLmnanmcTbl).

16. B uenax noadeprkaHWs M COXPaHEHWUA 340POBbA TParkAaH, YTPaTMBLLUUX CMOCOOHOCTb K
CamoobCNyKUBAHWUIO, PEKOMEHAYETCA OPraHN30BaTb NPOBEAEHUE ANCNAHCEPU3ALLIMMN AAHHDBIX TPAXKAAH -
nosyyatenen coumanbHbIX YCAyr B YCTaHOBAIEHHOM 3aKoHOAATenbCTBOM Poccuiickonn Pepepauun
nopaake.

17. OpraHam WCNONHUTENbHOM BRacTu cybbektoB Poccuiickont ®Pepepaunm B chepe
3[paBOOXPaHEHNA PEKOMEHAYeTCs OpraHM30BbIBaTb TrpaKgaHam, YTPaTMBLUMX CNOCOBHOCTbL K
CcamoobCNyKMBaHUIO, NPOBEAEHNE He pexke O4HOro pasa B rof, KOHCY/bTauuMii Bpayeli-cneumanmncros, B
TOM 4YMC/e Bpayeil-repuaTpos, B caydyae HeobXooUMMOCTU NMPOBEAEHUE KOMIIEKCHON repuaTpuyecKkoi
OLEHKM, pa3paboTKy CUCTeMbl Mep MO OKa3aHWIo MeAULMHCKOW MOMOLLM C Le/blo COXpaHeHUA Wau
BOCCTAHOB/IEHUA CMOCOBHOCTU K camoobcnyKuBaHuo, ¢du3mMyeckon M GYHKLMOHANBbHON aKTUBHOCTM
HEe3aBUCUMMOCTM OT NMOCTOPOHHEN MOMOLLM B MOBCEAHEBHOM KU3HM.

18. B uensx noBbileHMA AOCTYMHOCTU AJIA  TPaXAaH, YTPaTUBLUMX CMNOCOOHOCTb K
CamMoOobBCNYKMBAHUIO, MEAMLMHCKOMN MOMOLWM pPeKoMeHAyeTca Mo  MeAMUMHCKMM  MNOKasaHMAM
OCYLLEeCTBAATb OCMOTPbI M obcnefoBaHME B pamMKax AMCNAHCEPHOro Habalog4eHMA OaHHbIX TpaXkaaH -
nosyyatenenm couManbHbIX YCAyr, B TOM 4YUC/e HA AOMY, OPraHW30BbIBaTb OKasaHWe MeLULMHCKOM
NMOMOLLM B YCNOBMAX AHEBHOrO CTALMOHAPa, a TaKKe OpraHM30BaTb PaboTy Bble3ZHOW MATPOHAXKHOWN
CNYXObI NANANATUBHON MEAMULMHCKON NOMOLLM.

19. B uenax opraHmMsaumm oby4vyeHUs POACTBEHHWUKOB rpakAaH, YyTPaTUBLLUMX CMOCOBHOCTb K
CamoobCNYKUBAHUIO, N APYTUX NINL, OCYLLECTBAAIOLLNX YXO4 33 AAHHOM KaTeropuen rpaxaaH Ha gomy,
NPUHLMNAM OpraHM3aumMmM yxoaa, UCNOIb30BAHUIO TEXHMUYECKUX CPeacTB peabunmrtaumm, obyctpoincrey
MECT HaxOXKAEeHWA rparkaaH, yTPaTUBLLINX CMOCODHOCTb K CaMOOBC/yKMBAHUIO, UMEIOLMX BblpaXKeHHble
OrpaHnUYeHnA XN3HeaeATe/IbHOCTU, COCTaBNEHUIO PacNopPALAKa AHA, NUTAHUIO, MHAMBUAYANbHOMY yX04y,



BbIOOPY KayecTBeHHbIX CPeAcTB yxo4a LenecoobpasHo opraHM30BaTb NpPoOBeAEHME COOTBETCTBYHOLLMX
obyyaloLmx 3aHATUI Ha 6a3e opraHM3aLnii CoLManbHOro 06CYKUBAHUA C NPUBJIEYEHMEM CMELLNA/INCTOB
MeOMULUNHCKMX OpraHnsaLmin u denepanbHblX yYperAeHUNn MeLmMKo-CoLManbHOM SKCNepTm3bI.

20. C uenblo OKasaHWA CPOYHOM MOMOLUN PEKOMEHAYETCA CO34aHMe C/yKO onepaTUBHOIO
pearMpoBaHUA, HaNPaB/IEHHbIX Ha PeasiM3aLmio CAeayoWwmx 3a4au:

1) oKasaHue ycnyr no ANCTaHLMOHHOMY MaTPOHaXKYy Ha A0MY rparkaaH, yTpaTUBLLMX CNOCOBHOCTb K
CaMoObCNYKUBAHUIO;

2) yaoBnetTBopeHmne NoTpebHOCTeN rpaXkaaH, YTPaTUBLLNX CNOCOBHOCTb K CAaMOOBCNYKUBAHUIO, B
Hanbonee JOCTYNHOM W Ka4eCTBEHHOM COLIMAIbHOM OBCNYKUBAHUU;

3) obecnevyeHune KpyriocyTo4HoOro npuema u ob6pabotkm MHPOPMALMM O COCTOAHUMU 340POBbA
rpakgaH, yTpaTMBLIMX CMOCOBHOCTb K CAMOO0BCNYKMBAHUIO, U UX COLLlMAZIbHOM CTaTycCe.

21. B cootBeTcTBUM CcO cTaTbeir 22 PepepanbHoro 3akoHa N 442-O3 rpaxkpaHe, yTpaTuslune
CNOCOBGHOCTb K CamMoOOCNYKMBAHWUIO, TaKXKe WMEKT MpaBO Ha CouManibHOEe CONPOBOMKAEHME,
BK/ItOYatoLLLee B cebA, B TOM Yncne cogencTeme B NpesocTaBNeHUM MeguLLMHCKON MOMOLLM.

B 3TOW CBA3M MOCTaBLUMKAM COLMAbHbIX YCAYT PEKOMEHAYETCA OCYLEeCTBAATb MHDOPMMpPOBaHUe
rpakaaH, yTpaTMBLUMX CNOCOBHOCTb K CamMOOBCAYKUBAHMNIO, @ TaKXKe NM1L, OCYLLEeCTBAAIWMX yXoa Ha
JOMY 33 JaHHbIMW rpaXkJaHamu, 0 nepeyHe opraHM3aLmii, NpUBAEKaemMbIX K MPeaocTaBleHMIo MOMOLLN,
He OTHOCALLENCA K CoLMabHbIM YCyram, a Tak»Ke OCYLLEeCTBAATb KOHTPO/b 33 06palleHNeM rpaxaaH,
YTPaTMBLLMX CNOCOBHOCTb K CaMOOBCYKMBAHWIO, B AaHHbIE OPraHn3aLmnm.

CseaeHuA O BbINONHEHUM MEPONPUATMIA MO COLMaNbHOMY COMPOBOMKAEHMIO HEOBXOAMMO BHOCUTD
B MHAMBUAYAbHYIO NPOrpaMmmy NpeaoCcTaBieHns coLmnanbHbIX YCIyr.

YKa3aHHOEe COAEeNCTBME MOMKET OCYLLECTBAATbCA NPU COMPOBOMAEHWUW TPaXKpaH, YTPaTUBLLKUX
CNocobHOCTb K CaMoobCAyXKMBaHUIO, B MEAUUMHCKME U  WHble OpraHM3auuu, OKasblBalolwme
MEOMUUMHCKYIO NOMOLWb, B denepanbHble YYpPEerKAeHUs MenMKO-COLMaNbHON 3KCNepTM3bl AN
odopmaeHua rpynnbl MHBAIMAHOCTU, MPU COAENCTBUM B 06ecnevyeHnmn HasHayeHHbIMKN B YCTAHOB/IEHHOM
nopsaaKe NeKapcTBeHHbIMM NpenapaTtammn, Heob6XoANMbIMU TEXHUYECKMMUN CpeacTBamm peabunmtaumm m
B WMHbIX C/ly4asX, a TaKXKe MNyTemM OKa3aHWsA COAENCTBMA B TOCMUTA/NIN3AUMM TparkAaH, yTpaTUBLUMX
CNocobHOCTb K CAMO0BCNYKMBAHUIO, B COOTBETCTBYIOLLME MEAULIMHCKME OPraHU3aLuu.

22. lnA coumanbHOro CONpPoBOMKAEHUA rPaXkaaH, yTPATUBLIMX CNOCOBHOCTb K CamoobCayKnBaHuUIo
PEeKOMEHAYeTCA MPUBJEKaTb CNeuuasncToB MeauUMHCKMX OpraHu3alumii, KOTopble MOryT OKasaTb MM
MOMOLLb B Y/YHLIEHWUM YCNOBMUIA }KU3HEAEATENbHOCTHU.

B uacTHOCTM, NpW yXyAWEHUM COCTOAHMA 340POBbA rParKaaH, YTPaTMBLLUMX CMOCOBHOCTb K
CaMoobCNyKMBaHUIO, B paMKax COLMaIbHOTO COMPOBOXKAEHUA peKoMeHayeTcs MHOOPMMPOBaATL 06 3TOM
Nevallero Bpaya A1 KOPPEKTUPOBKM HA3HAYEHHOro paHee JjieyeHus, nonyvyeHnsa Heobxoammo
MeANLMHCKOM MOMOLLM B CTaLLMOHAPHbIX YC/I0BUAX MW BbI30BA Bpayei-crneumanmcros Ha 40M.

23. OpraHam UCMOJIHUTEe/IbHOW BNnacTu cybbekToB Poccuiickoint Pepepaunm B chepe coumanbHOM
3alNTbl HaCeNeHUss PEeKOMEHAYETCA OCYLLEeCTBAATb MOHUTOPUHT 3GGEKTUBHOCTU NpeaoCcTaBaAseMbIX
rpaxkaaHam, yTpaTMBLUMM CNOCOBHOCTb K CamMOOBCNYKMBAHUIO, COLMAJBbHBIX U MEAULMHCKUX YCAYT U
MepPOnNPUATUIA NO COLMANBLHOMY CONPOBOXKAEHMUIO.

24. KayecTBo OKa3aHMA COLMaNbHO-MEANLIMHCKUX YCNYT PEKOMEHAYETCA OLEeHNBaTb Ha OCHOBaHUK
cneayolmx KpUTepues:

1) cBOEBPEMEHHOCTb BbIMOAHEHMA MPOLEAYP, CBA3aHHbIX C COXPaHEHMEeM 340POBbA rpaKaaH,
YTPaTMBILUMX CNOCOBHOCTb K CaMOOBCAYKMBaHWUIO, O0340POBUTENIbHLIX MEPOMNPUATUIA, BbIABAEHUA



OTK/IOHEHWI B COCTOAHUM UX 3[0POBbA, NPUBJEYEHNA MEANLMHCKMX PabOTHMKOB, rocnuTannsaumm no
MEAMLUMHCKMM MNOKa3aHWAM B MeAMUMHCKME OpraHu3auuun, npenocTaBieHMsas MHbIX COLMaIbHO-
MeAULMHCKMX YCAYr B COOTBETCTBUM C MHAMBWUAYAsSIbHOW MPOrpaMmon NpPeaoCcTaB/ieHNA CoLMabHbIX

ycnyr;

2) cobnogeHne HeobxoamMmoro obbema BbIMONHEHMA MpPoLeAyp, CBA3AHHbLIX C COXpaHeHWem
3[0P0BbA rpaXaaH, yTPaTUBLLMX COCOBHOCTb K CAMOOBCYKMBaHMIO, 0340POBUTENbHbLIX MEPONPUATUIA,
MEpPOMNPUATUIA NO KOHCYNbTUPOBAHUIO rPaKaaH, YTPaTUBLLIMX CMOCOBHOCTb K CaMOOBCAYKMBaHUIO, MO
coumanbHO-MeaNLMHCKMM BONPOCaM, OKa3aHWe NMoMOLLM B CUCTEMATUYECKOM BbIMOAHEHUN GU3UYECKMX
yrpa)XHeHW, NpeaoCTaBNeHMe UHbIX  COLMANbHO-MEAMUMHCKMX  YCAyr B COOTBETCTBMM  C
NHAMBUAYANbHON NPOrPaMMOit NPeaoCTaBieHUa CoumanbHbIX YCayr.

25. KOHTpO/b KayecTBa BbIMOJIHEHUA MEPONPUATUIA B paMKax COLMAMbHOTO COMPOBOXAEHUA
rpa*kgaH, yTpaTUBLLMX CMNOCODHOCTb K CamMoOobC/yKMBaHUIO, BK/IIOYAET B cebA:

1) oueHKy 3pPEeKTUBHOCTM NPOBEAEHHbIX MEPONPUATUIA;

2) nposefeHMe MPOMEXKYTOYHOIO KOHTPOASA Pe3yNbTaTMBHOCTM Peanmnsaumm WUHAMBMAYaAbHOM
nporpamMmbl NPeaoCTaBAEHUA COLMaANbHbIX YCAYT;

3) BHeCeHWe W3MEHEHWI W OO0MNOJIHEHUH B WMHAMBMAYA/bHYIO MpPOrpamMmmy npeaocTaBieHus
COLMANbHbIX YCAYT.

26. OpraHusaums MeXKBeJOMCTBEHHOIO B3aMMOZENCTBUSA MNpPU NPEAOoCTaB/IEHUM COLMAbHO-
MEOUUMHCKMX  YCAYr  TpaXkgaH, YTPaTMBLUMX CNOCOBHOCTb K  CaMOOOCNYKMBaAHWUIO,  L0MKHA
OCYLLEeCTBNATbCA B COOTBETCTBMWU CO cTaTbeit 28 ®PepgepanbHoro 3akoHa N 442-®3 Ha OCHOBaHMMU
perfiameHTa MeXKBeoMCTBEHHOTO B3aMMOAENCTBMA U BKAOYATb B cebs, B TOM Ymcne:

1) obmeH uHpopmalmeit, He0bXOAMMOM ANA OPraHM3aLUM COLMANbHOTO 0BCAYKUBAHMA, MeXKaY
YYACTHMKaMMU MeKBELOMCTBEHHOMO B3aMMOAENCTBUA, B TOM YMcae obmeH nHdopmaumen, Heobxogmmon
ONA NpenocTaB/ieHUs CoUManbHbIX YCAYr U COLMaANbHOTO COMPOBOXAEHMA;

2) ocyuiectBneHMe COBMECTHbIX AEWCTBMIA YYaCTHUKOB MEKBEAOMCTBEHHOro B3aMMOAENCTBUA B
pamKax peannsaummn MHAMBWUAYaNbHOW NPOrPamMMbl MPEAOCTaBAEHUA COLMaANbHbIX YCAYT;

3) n1aHMpPOBaHNE COBMECTHOMN AeATe/IbHOCTU YHaCTHUKOB MEXBEeA0MCTBEHHOro B3anMoAenCcTBns;

4) oka3aHuve HeobxOoAMMOMN MOMOLLM YHAaCTHMKAM MeEXBEeJOMCTBEHHOro B3aMMOAENCTBUA Mo
BOMPOCaM, BO3HMKAIOLWMM B NPOLLecce MeXXBeA0MCTBEHHOro B3aMMOAeNCTBUS;

5) obmeH onbiTom no Bonpocam paboTbl C rpakgaHamu, YTPaTUBLLUMMWM CMOCOBHOCTb K
CaMoO0bCNYKUBAHUIO.

27. B uensax ocywecTBNEHWSA COrNacoBaHHbIX AeNCTBMIA OpraHam WCMOJIHATENbHOW BacTU
cybbektoB Poccuiickon ®Pepepaummnm B chepe coumasbHOro OOCAYKMBAHMA MPU  OpraHu3aumm
MeKBeLOMCTBEHHOI0O B3aMMOENCTBUA PEKOMEHAYETCA, B TOM Ynce:

1) KOOpAWHMPOBATb MEXBEAOMCTBEHHOE B3aMMOAEWCTBME MPU NPeaoCTaBNeHUU CoLManbHO-
MeAULMHCKNX YCAYT M OCYLLLECTBAEHMM COLMANbHOIO CONPOBOXAEHUSA;

2)  KoOpAMHWPOBaATb  AEATeNbHOCTb  MOABEAOMCTBEHHbIX  OpraHuMsauuii  coumanbHoro
obcnyXuMBaHus;

3) sanpawwvsaTb MHGOPMaLMIO, HEOBXOAMMYIO [N OKa3aHMA COUMAZbHbIX YCAYr, a TakwKe
COLMaIbHOro COMPOBOMAEHUSA;



4) opraHn30BaTb MHPOPMMPOBAHME TPaXKAaH, YTPATUBLLNX CNOCOBHOCTb K CAMOOBCNYKUBaAHUIO, O
OEeATEe/IbHOCTM  MHbIX OpraHoB TrocydapCTBEHHOM Bnactu cybbeKkta Poccuiickont depgepauumn, wmx
NnoABeAOMCTBEHHbIX OpraHuU3aLuii;

5) opraHM3oBaTb [AeATENbHOCTb MO HaMpPasAeHUIO rpaxgaH, yTpaTUBLWIKMX CMocobHOCTb K
CaMoO0BCNYKMBAHMIO, B OpraHM3auun, NpeaocTasaAloWmMe Nomollb, B TOM 4YMCie MeAULMHCKYI0, He
OTHOCALLYHOCA K COLMANbHbIM YCayram;

6) OpraHM30BbIBaTb M Y4aCTBOBATb B CEMMUHapPax, COBELLAHMAX, MHbIX COBMECTHbIX MEPOMNPUATUAX
Mo BOMPOCaM OCYLLECTB/IEHMA MEXKBEA0MCTBEHHOIO B3aUMOAENCTBUS;

7) opraHM30BbIBaTb B3aMMOAEINCTBME C OpraHamm UCNONHUTENbHOM BNacTU cybbeKkToB Poccninckoit
depepaumnm B chepe 34paBooOXpPaHEHMA U HAXOAALLMMUCA B UX BeAEHUN MeAULMHCKMMWN OpraHn3aLmuamm
B UenAx noJjydyeHus uHPopmaumm, HeobxoAMMOM ANA OKa3aHMA CcoUMa/bHbIX YCAYr, a TaKXke
OCYLLECTB/EHUSA  COLMaNbHOrO  COMPOBOMAEHWUA  TparkAaH,  yTpaTMBLWIMX  CMOCOBHOCTL K
CaMoOBCNY)KMBAHUIO, BbIABAEHUA [OAHHOM KaTeropuu rpaxgaH, HyXAalowWwuxca B npeaocTaBieHun
coumanbHoro obcny»KmMBaHUA, obecneyeHUs B3aMMOAEWCTBUSA MNOCTABLLMKOB COLMANbHBIX YCAYTr C
MeAULIMHCKMMM OpraHmn3aLmamm.

28. OUEHKY pe3y/IbTaToB MeXBEAOMCTBEHHOIO B3aMMOAENCTBUA C/IeAyeT OCYLLEeCTB/IATb B PpaMKax
[eATe/IbHOCTU KOOPAMHALMOHHbLIX W COBELLATE/IbHbIX OPraHoB, B TOM YUC/IE MEKBELOMCTBEHHbIX
KOMUCCUIH Mo Npobiemam rparkaaH, yTpaTuBLLIMe CNOCOBHOCTb K CaMOOBC/yKMBaHWUIO, CO34aBAaEMbIX B
cybbekTax Poccuiickot Pepepauum.




